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CHEC Canterbury 
Unit C1, The Riverside,
Canterbury, CT1 1BN

CHEC is an NHS community-based 
provider of ENT services

www.chec.uk

CHEC Canterbury Hospital

How to find us

Wheelchair 
accessible

Flexible NHS appointments 
available to suit your patients

Home to HospitalTM 
patient pick up service 

98% patient 
satisfaction

For more than a decade, CHEC has been working in partnership with the NHS to
increase patient choice services and provide access to care and treatment locally.



Exclusion Criteria: Treatments:

www.chec.uk

Meet the team

How to refer

Sallie Laing  
Canterbury Hospital 
Manager

Alicia Pompon 
Canterbury 
Community Partner 
Email: alicia.p@chec.uk

Iwona Ngody  
Director of 
Community Services 

Please follow your local commissioned pathway to refer to CHEC. 
 

E-referral: If referring via ERS please select our service from the menu

GENERAL ENT & AURAL CARE - CHEC CANTERBURY - Referral assessment service

If you have any service queries or require more information, 
please contact Alicia, your Community Partner.

Patient enquiries: 0344 264 4160

Ears: 
Otitis externa, BPPV, 
otalgia, wax removal, 
tinnitus, hearing Loss, 
persistent discharge,
otitis media

Nose: 
Recurrent epistaxis, nasal 
obstruction, nasal polyps, 
chronic rhinitis, chronic 
sinusitis

Throat: 
Recurrent tonsillitis/
pharyngitis, hoarseness, 
Chronic cough

* 	Suspected cancer - Red flags 
and sudden hearing loss - 
Multiple and/or complex

	 co-morbidities that require a 
multidisciplinary service across 
specialties - Children aged 2 
years old and under.

Excluded treatments 
based off site specific 
criteria*

Procedures:

Microsuction 

Nasoendoscopy

Nasal cautery

Epley manoeuvre

Balance assessment

Hearing test/audiology


